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· Important Information About Taxonomy Codes
· Monthly IHS Open Forum
· New Mexico Medicaid Provider Resource List




Services Provided via Audio-Visual Telehealth Platforms
During the public health emergency (PHE) the federal government expanded allowance of telehealth services via audio-only platforms.  The extension of this federal allowance for audio-only telehealth service ends September 30, 2025, with the exception of behavioral health services. The allowance to use audio-only telehealth platforms for behavioral health services has been extended permanently. 
September 2025

Introduction to the Turquoise Claims System

The New Mexico Health Care Authority (HCA) and the Medical Assistance Division (MAD) are actively working on the development of Turquoise Claims. This modernized Medicaid claims management system will replace the current system (Omnicaid) and the NM Medicaid Provider Web Portal.  
When it launches, providers will access Turquoise Claims through the YES.NM.GOV portal, the one-stop shop for access to the Provider Enrollment system, the Learning Management System (LMS), and the new claims management system—all with one login. 
While the way claims are submitted won’t change very much, Turquoise Claims adds new features, including:
· Custom Templates for routine services to match an organization’s billing needs. 
· A user-friendly portal with user security levels for inquiries and claims submission by employees within an organization.
· Real-time claim status inquiry and member eligibility inquiry to ensure easy access to the latest information. 
August 2025



Institutional DRG Outlier Percentages Updated

The Institutional DRG Percentages for 33 hospitals were updated with an effective date of July 1, 2025. The update was implemented before the effective date so mass adjustments were not necessary.
July 2025 
 
NM Gross Receipts Taxes Updated for Select Counties 

The NM Gross Receipts tax rates for July 2025 – July 2026 have been updated. The Gross Receipts Tax Rate Schedule is available at  http://www.tax.newmexico.gov/gross-receipts-tax-historic-rates.aspx.  
June 2025
			
Monthly IHS Open Forum
The monthly IHS Open Forum is available for all IHS and Tribal 638 staff. The forum is on the second Wednesday of every month from 2:00 to 3:00 pm Mountain time. 
Due to TEAMS problems, a new meeting has been scheduled:
Microsoft TEAMS meeting - Join the meeting now
Join by phone (audio) – 1-585-420-6781, conference ID 842505438#

New Mexico Medicaid Provider Resource List
New Mexico Medicaid Portal - https://nmmedicaid.portal.conduent.com/static/index.htm  Claim Inquiries, Eligibility verification, Electronic claim submission, Provider manuals, E-News
Medical Assistance Division Program Rules - https://www.hca.nm.gov/providers/rules-nm-administrative-code/  NMAC for programs administered by the Medical Assistance Division
NM Health Care Authority - https://www.hca.nm.gov/  Supplements, Memos, Provider Billing Packets and Policy
Consolidated Customer Service Call Center – (800) 299 – 7304
Provider Inquiries email: NMProviders@hsd.nm.gov
IHS Provider Support email: NMProviderIHSSupport@conduent.com
Member Inquiries email: NMMembers@hsd.nm.gov
HIPAA Inquiries link: HIPAA.DeskNM@hsd.nm.gov  EDI or Portal Password Resets

Disclosure – The objective of the E-News, training, and webinars is to inform and educate. Articles reflect information at the current time and may contain references or links to statutes, regulations, or other policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of either the written law or regulations. We encourage readers to review the specific statutes, regulations, and other interpretive materials for a full and accurate statement of their content. E-News is published monthly and is available on the NM Medicaid Web Portal.
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